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Governor Brown, Legislators Announce Sweeping Reforms To
California Public Utilities Commission

SACRAMENTO -
Governor  Edmund
G. Brown Jr., As-
semblymember Mike
Gatto  (D-Glendale)
and Senators Jerry

Hill (D-San Mateo) S
and Mark Leno (D- Governor Edmund  Assemblymember
San Franmsco an- G. Brown Jr. Mike Gatto

nounced a sweeping package of reforms to bolster
governance, accountability, transparency and over-
sight of the California Public Utilites Commission
(CPUC).

"These reforms will change how this commission
does business," said Governor Brown. "Public access
to meetings and records will be expanded, new safety
and oversight positions will be created and ex parte
communication rules will be strengthened."

"These reforms mark a new beginning for the
CPUC. The commission will become transparent and
accountable to Californians and focused on the safety
of our communities," said Assemblymember Gatto,
chair of the Assembly Utilities and Commerce Com-
mittee. "l want to thank my colleagues in the Legisla-
ture and Governor Brown for their support of these
key reforms."

"It's been a long road, and we still have much
work to do if we are to build the CPUC that the state
deserves," said Senator Hill, whose district includes
the City of San Bruno. "Today we take a strong step
forward with principles that underscore our shared
commitment to an organization that will better serve
Californians, ensure their safety and merit their trust."

"The principles are a blueprint for a CPUC that is
focused, efficient, working in the public interest, and

most notably, trans-
parent and account-
able," said Senator
Leno. "The changes
agreed to by the
Commission and the
Governor in SB 215

Senator apply enhanced ex

Jerry Hill parte communication
rules targeting the abuses of the past and ensure in-
dependent prosecution and stiff penalties for those
who would violate the public trust. | offer my thanks to
Governor Brown, the Commission, my joint author
Senator Hueso, all my legislative colleagues and The
Utility Reform Network for their commitment to reform-
ing our Public Utilities Commission."

The Governor's Office will work closely with the
Legislature and impacted entities in the administration
to move forward with these reforms in the months
ahead. Complete details of the reform package are
below.

Senator
Mark Leno

Principles for Reform: Governance, Accountabil-
ity, Transparency and Oversight of the California
Public Utilities Commission

Governance

Increasing the CPUC's focus and expertise by relocat-
ing responsibilities and making logistical changes that
improve the commission's ability to function.

--Transfer the implementation and enforcement of the
following CPUC transportation responsibilities to de-
partments within the California State Transportation

(REFORMS TO CPUC Continued on page 10)
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CHAIRMAN’S CORNER
by Robert Fraser

Yogi Berra,
New York Yankee catcher,
was known for his ‘Yogi-
isms’. His family has said
that he would come out with
them spontaneously and
unprovoked without really
recognizing how profound
and hilarious his words were. One of my favorites is
“When you come to a fork in the road, take it”.

How many times have you come to a fork in
your road and stressed over which direction you
should take and then not taken either one? We are

the great

and personal lives that are sometimes uncomfort-
able to make, for fear that we might make the wrong
one. “Should | start a business of my own?’,
“Should | get involved?”, “Should | rent or buy?”,
“Should | invest in this?”, “Should | pop the ques-
tion?” It's a never-ending road map of decisions that
shape our lives.

Reflecting back on my map, | think about the

routes I've taken in my life. Without a doubt, the one
that has had the most impact was when | decided to
start a family at a very young age and to continue
working with my uncle in his local moving business.

Sure, | might have gone on to become a civil
engineer, a doctor or lawyer, that comic book crea-
tor, (that | wanted to be when | was 12 years old), if
| had stayed in school but then | would not have the
wonderful grandchildren that | have now, | would
never have met my wonderful wife that | have now,
and most importantly, | would never have had the
opportunities given me to start and grow the moving
company that | now own. | can honestly say that I'm
extremely happy with the choices I've made and the
paths I've taken, (except for the ones that night with
Jay Casey ... but | digress). Had | allowed fear or
indecision to get in my way and to stop me on my
life’s travels | know that | would not be the person |
am today.

We all know many people in our lives, whether
they are friends or family, who reflect back on their
past and say, ‘| coulda done this” or ”I shoulda
done that.” ”"Shoulda,” “Woulda,” "Coulda” are
words that we use when something held us back.

(CHAIRMAN’S CORNER Continued on page 4)
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PRESIDENT’S COMMENTS
by Steve Weitekamp

CMSA is blessed to
have regular infusion of new
participants  actively en-
gaged in our Association,
be it new members compa-
nies or new staff of long-
g standing members. A recent

phone call was a reminder
that a review of our current government affairs policy
might serve more than a few. Sometimes, with years
of involvement in industry issues we speak in short-
hand expecting all to have the relevant background
available to understand the code.

First, it is imperative to understand the value of a
trade association to the industry that it serves. CMSA
is the only voice, representing more than one com-
pany, for legal and permitted movers in California.
We are actively engaged with legislators and regula-
tors with the help of many (Staff, Attorney, Lobbyist,

Mover and Associate) to ensure that the voice of our
industry is heard and considered.

Who we are starts with our Mission Statement:

The California Moving and Storage Asso-
ciation (CMSA) is a nonprofit trade association
representing the CPUC-permitted carriers and
related industries of the state of California.
CMSA provides member moving companies
with the tools they need to operate legally and
responsibly in the industry, including many
educational industry forums, newsletters, requ-
lar meetings and other programs. The Associa-
tion assists consumers in making educated
choices in the selection of a moving company.
By choosing a CMSA member moving com-
pany, consumers will benefit by selecting a le-
gal and qualified mover that will provide excel-
lent service for their moving needs.

As we look forward with expectation of legislative
changes that will result in possible regulatory
changes, the Association Board of Directors reaf-
firmed several long held Core Values:

1. We see value in remaining a regulated in-
(PRESIDENT'S COMMENTS Continued on page 4)

IAdvisors, Association Officers and members both




(CHAIRMAN’S CORNER Continued from page 2)
Think of the words that those who are most success-
ful use, both professionally and personally, and I'll
bet they’re more along the lines of "I tried” or "I did.” If
you never "try” or "do,” how will you ever know if you
can or will succeed?

| once saw a bumper sticker that said, "Don’t look
back, you're not going that way”. Our industry is all
about "moving" forward both literally and figuratively.

| think that no matter what position you have, where
you are or what you do, whether in your professional
or personal lives, when you get to that fork in the
road, take it and don't look back!

| hope that everyone’s summer has been safe,
productive and MOST of all enjoyable.

‘l move straight ahead, | stop lookin’ back” -

Grand Funk Railroad

(PRESIDENT'S COMMENTS Continued from page 3)
dustry with enforcement of regulations with
particular emphasis on illegal operators
(those who do damage to the moving public,
the regulated carriers and the taxpayers of
California). We support a Tariff, the MAX 4 is

and its price benchmarking is valuable.

(This being said we have always worked for sim-
plification of the tariff with our efforts being the
only reason that the number of territories and re-
gions were reduced. Our recent efforts also re-
sulted in the opportunity for carriers to present
and retain any and all documents in an electronic
format.)

2. We support our membership in business di-
versification beyond regulated household
goods moving. Including but not limited to:
Military, Office and Industrial, Record Stor-
age, and Government contracts (State and
Local).

their concerns and issues are important.

Core Values are an important touchstone when
engaged in a rapidly evolving period of change. Up-
coming columns will address the Associations regula-
tory goals and efforts.

valuable as a set of Standards and Measures

TransGuard Insurance is the trusted name
in moving and storage. For over 40 years
we focused on the needs of the industry;
we have done everything there is to do in
the business and have solved every
problem there is to solve.

With over 40 years of experience, we
offer unparalleled knowledge and service.

Contact Moving & Storage Programs
800.252.6725

i
@ TRANSGUARD,

www.transguard.com

3. Associate Members are CMSA members and
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The Way to Move. The Way to Care.
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SAN BERNARDINO,

Calif. — On Thursday June

16, 2016, at 10:00am

PST, the California High-

way Patrol (CHP) and the

California Department of Transportation
(Caltrans) hosted a ribbon cutting cere-

mony to mark the completion of the new [

state of the art Mountain Pass California

Highway Patrol (CHP), Commercial Vehi- [ s
cle Enforcement Facility (CVEF) at the|* *

Joint Port of Entry (JPOE).

The new CHP CVEF is located in a
rural, unincorporated area of San Bernar-
dino County on Interstate 15, between

Yates Well Road and Nipton Road, ap- chicle Enforcement Facility (CVEF) at the Joint Port of Entry.

proximately seven miles south of the
California/Nevada border. The facility

mately 23,000 square feet and will have a workforce
of approximately 50 fulltime uniformed and civilian

personnel.

The JPOE opened July 1, 2016 and is a Class A

New state-of-the-art Mountain Pass California Highway Patrol (CHP), Commercial Ve-

is approxi-

facility operating 24 hours a day, seven days a
week, making it one of five Class A facilities in the
state. A traffic survey conducted by Caltrans found
that approximately 1.25 million trucks will pass

(MOUNTAIN PASS JPOE Continued on page 7)

The CMSA Sponsored Workers Compensation Program

* AUTO LIABILITY
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JPOE compound. Phase Two will construct a new
facility and inspection station for the California Depart-
ment of Food and Agriculture. The project is expected
to begin in late 2016 and be complete in early 2019.

The opening of the new CHP CVEF will aid the
Department’s Strategic Plan which is to provide the
highest level of Safety, Service, and Security to the
citizens of California.

AMERICAN
AUCTIONEERS

LIQUIDATORS - APPRAISERS - AUCTIONEERS

Located in a rural, unincorporated area of San Bernardino County.

through the facility annually. The anticipated volume
would make the facility one of the busiest in the state. Highest dollar realized

The new enforcement facility will provide en-
hanced safety to the motoring public of California CATGESH VYR a6
while also reducing damage to state highways from JRELLNYA LR KT e
overweight commercial motor vehicles. It will allow B TP Y WNTTa 111 (1 1
CHP employees to inspect vehicles for unsafe loads,
and equipment violations such as faulty brakes, steer-
ing, and structurally deficient trucks and trailers.

The CHP CVEF is part one of two phases of the

Golden State
Container

\ CONTACT
The nation’s leading supplier to the Moving and | : GOLDEN STATE CONTAINER
Storage industry. Our full line of van equipment e . TO LEARN MORE:
and products, ongoing innovation, and
unmatched network of locations provide the ! D
solutions movers need. The “standard equipment 2

»oe . ’ 7 \ { e Northern CA 8|
at best value” is just another reason to work with \ e A Southern'CA. ‘8

Golden State Container!

At Golden State Container we offer the experience
and expertise to significantly lower the total cost of

i R — - ~ Send Us an Email
packaglng. o — 7 o moversales@goldenstatecontainer.com
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Top 10 Things You Need To Know About The 2016 BIT Program

by Charlie Robertson, Peterson Trucks

1. The name and concept have changed — As-
sembly Bill 529 (Lowehthal 10/3/2013) Bien-
nial Inspection of Terminals (BIT) Program is
now called The Basic Inspection of Terminals
BASIC’s (Federal CSA program) accounts for
these measurable items:

o Unsafe driving, hours of service, driver fit-
ness, controlled substance, vehicle mainte-
nance, hazardous materials, crash indicators,
citations.

2. You now have a USDOT number

e CHP has been entering your MCP info in
CHP system into the Fed system, creating a
USDOT number. To review or change info
use MCS-150 form. Correct information is
important because your scoring levels are
based on your peer groups.
Intrastate-only carriers do not have to display
USDOT number — CA# still given priority.

3. Terminal inspections are now based on per-

formance not time

e Terminals are selected based on your basic
scores at or above federal alert levels. You
are no longer responsible to schedule and
pay BIT fees to CHP.
CHP, beginning January 1, 2016, may in-
spect any terminal at any tlme it chooses. If a
terminal has received a “satisfactory” rating
in a previous inspection, then CHP may wait
six years to next inspect that terminal. If a
terminal that receives “unsatisfactory” rating
or falls below the threshold established by
the priority system in CHP’s regulations, then
CHP must re-inspect within 120 days.
Prioritization of inspections for terminals
never before inspected & hazmat carriers.

4. Fees are paid annually to the DMV (MCP) by
total power fleet size
e DMV is much better at collecting and apply-
ing fees than the CHP.
e Fees are paid annually based off your MCP.

5. Commercial trucks over 10,000 pounds are
now included in 90 day inspections
e Ifatruck is used for commerce and is greater
than 10,000 pounds you need to conduct 90
day inspection checks. CVC 34500 (j) and
34505.5.

6. Focus is on non-compliant motor carriers
e Basic score performance-based interventions
(taken from roadside inspections, crash, and
citations).
o Keeping focus on carriers not in compliance,
other than checking up on those who are.

7. Eliminated the four month lease provision for
BIT responsibility
o Often, lease agreements will go so far as to
indicate the authorized carrier is not respon-
sible for the vehicles it operates. This is con-
trary to the language in the federal regula-
tions and will also be contrary to the lan-
guage and intent of the state regulations
adopted in this rulemaking action.

8. It's real time tracking — proactive vs. reactive
e You can see your scores, information, in-
spections online under the SMS https://
ai.fmcsa.dot.gov/sms/ (make sure to have
your US DOT PIN Number).
o Ifyou need a US DOT PIN Number http:/
safer.fmcsa.dot.gov/

9. You must now have the drivers job applica-
tion as part of the driver file

10. Hours of service will be a focus at roadside
inspections for any units that fall under
“commercial motor vehicles over 10,000
pounds”

8




> bobtail trucks
packing tape
rubber bands
panel carts
ploor runners
shrink wrap

> library carts
masonite carts
appliance trucks
pire extinguishers
tape dispensers
shoulder dollies
pallet vaults

> walkboards
padlocks

> e-crates
ladders
lijt levers
curb ramps

SALES AND RENTAL OF PRODUCTS

FOR THE PROFESSIONAL MOVER
IN STOCK, AND READY TO WORK FOR YOU

camera carts
movers tape
wheel chocks

> 4 wheeled dollies
burlap moleskina
corrugated paper

> purniture pads
security seals

>bubble pack
krapt paper
steel strapping
rubber tarp ties
tubular webbing
sisal twine

> carton dollies
purniture skates
pinish repair kits
carton sealing tape
ofpice machine carts

> corrugated cartons
auto split ramps
carpet runners

hanrds

moving equipment

San Leandro
800-624-7950

Los Angeles
800-421-8700

www.newhaven-usa.com




(REFORMS TO CPUC Continued from page 1)

Agency (e.g., California Department of Motor Vehicles
primarily for licensing, registration, evidence of insur-
ance and select investigations and the California High-
way Patrol primarily for enforcement and select inves-
tigations) through the Governor's Reorganization Plan
process:

>Passenger Stage Corporations

>Charter-Party Carriers (including Transportation
Network Companies)

>Household Goods Carriers

>QOther carriers subject to CPUC registration require- |

ments (for-hire vessel carriers, commercial air opera-

tors, private carriers of passengers and interstate car- |

)

--Assess State Telecommunications governance by
January 1, 2018.

--Establish cross-agency secondments (for example,
with the Division of Oil, Gas, and Geothermal Re-
sources, California Air Resources Board, etc.) to fos-
ter coordinated actions and exchange of information
and facilitate cultural change.

--Work with state colleges and universities to develop
and offer curricula specific to the regulation and over-
sight of utilities.

--Authorize the CPUC to hire and locate employees in
San Francisco, Los Angeles and Sacramento.

--Require CPUC voting meetings to be held in various
regions of the state.

--Provide statutory authority to consider outside re-
ports from state, federal and academic sources.

--Allow a commissioner to issue an Alternate Pro-
posed Decision (APD) at any time before the Commis-
sion votes (current law requires issuance of the APD
simultaneous to the issuance of the Presiding Admin-
istrative Law Judges issuance of their Proposed Deci-
sion.).

Accountability
Enacting reforms to make it easier for the public and
watchdog groups to participate in CPUC proceedings.

e it o

California Public Utilities Commission headquarters in San Francisco.

--Prohibit former regulated utility executives from serv-
ing on the Commission for 2 years.

--Allow any California agency to participate in CPUC
proceedings without official party status.

--Authorize the California Attorney General to bring an
enforcement action in superior court against a deci-
sionmaker or employee of the commission who vio-
lates the ex parte communication requirements.

Transparency
Reforming the ex parte rules to establish a more ethi-

cal environment that is fair to all parties, while provid-
ing flexibility for entities to contact their appointed offi-
cials.

--Ex Parte:
>Adjudicatory proceedings: maintain the current prohi-
bition on ex parte communications.
>Quasi-legislative proceedings: allow commissioners
to meet freely, particularly with members of the public,
to gain perspective and become more educated on
the subject area.
>Ratesetting proceedings: require commissioners and
interested persons to disclose and promptly log and
post the content of ex parte communications online.
Failure to timely report shall result in penalties en-
forced by either the CPUC or the California Attorney
General.

(REFORMS TO CPUC Continued on page 11)
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(REFORMS TO CPUC Continued from page 10)

>The CPUC may apply additional limits on ex parte
communication in ratesetting or quasi-legislative pro-
ceedings as circumstances may warrant.

--Allow intervenor compensation for substantial contri-
bution including when a party does not participate in a
settlement.

--Subject the CPUC to the judicial review provisions of
the California Public Records Act and revisions to im-
prove the CPUC public records and confidentiality
statute (§ 583) to retain confidentiality with a more
timely release of public information.

--Require documents distributed to service lists be
docketed.

--Require transcripts to be made publicly available
promptly.

--Require representatives of organizations that lobby
the CPUC to register, much like the rules followed in
the Legislature.

--Allow commissioners to deliberate on ratesetting pro-
ceedings if no hearing has been held. Current law al-
lows commissioners to meet and deliberate only when
a hearing is required for resolution of the proceeding.

--Make administrative record more open in quasi-
legislative proceeding by not applying the formal rules
of evidence.

--Allow commissioners to discuss administrative and
managerial issues in closed meetings.

--Enter public comments into the record and develop
an e-comment system to make commenting more ac-
cessible.

--Establish thresholds for the reasonable and timely
resolution of proceedings with enhanced CPUC au-
thority to conclude proceedings in cases exceeding
those thresholds.

--Ensure the CPUC appoints all senior executive staff
who report directly to the CPUC, including the Execu-

tive Director, the General Counsel, the Internal Auditor
and the Chief Administrative Law Judge.

Oversight and Safety
Enacting sweeping ethics reforms, which have been
elusive or are completely unprecedented.

--Create an Ethics Ombudsperson who any CPUC
employee or member of the public can contact at any
time with any concern and who is responsible for en-
hanced ethics training for all CPUC staff and commis-
sioners, on everything from gift and travel ethics to ex
parte compliance.

--Codify the creation of the Deputy Director for Safety
with plenipotentiary power to "red tag" any unsafe fa-
cility, process or activity.

--Require the CPUC to work with the Nuclear Regula-
tory Commission to expedite relocation of spent fuel
currently stored at the San Onofre Nuclear Generation
Station to an independent spent fuel storage installa-
tion.

--Increase oversight of excavation and improve en- |
forcement of dig-in safety laws.

STAY CONNECTED

WITH

ASSOCIATION

http://on.fb.me/1jmX52R

http://bit.ly/1RFXRTI
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Truck and Bus Regulation Low-Use Vehicle Exemption

On December 12, 2008, the California Air Re-
sources Board (ARB/Board) approved the Truck and
Bus regulation to significantly reduce particulate mat-
ter, or PM, and oxides of nitrogen emissions from ex-
isting diesel vehicles operating in California. This sum-
mary describes the exemption for low-use vehicles
and has been updated to describe amendments that
were approved by the Air Resources Board on April
25, 2014. This information does not apply to school
buses. The regulation does not apply to state and lo-
cal government vehicles, solid waste collection trucks,
drayage trucks that transport marine cargo, and public
transit buses because they are already subject to
other regulations.

What is the low-use vehicle exemption?

Vehicle owners to identify which vehicles will meet the
annual mileage limits and will be exempt from PM filter
or engine-upgrade requirements in any calendar year.

What qualifies for the low-use vehicle exemption?
A low-use vehicle is one that operates less than 1,000
miles per calendar year within California’s borders.

Until January 1, 2020, low-use vehicles also include
vehicles that travel less than 5,000 total miles per cal-
endar year. Engine or PTO hours are no longer used
to determine low-use.

How do | take advantage of the low-use vehicle
exemption?

Each January you can designate which trucks will use
the low-use exemption for the year. You must report
vehicle information and odometer readings by January
31 of the compliance year or within 30 days of pur-
chasing a vehicle. You must also report end of year
odometer readings and when the vehicle is sold to
demonstrate the vehicle met the mileage limits. You
must also keep records of odometer readings, vehicle
purchases, and sales.

| travel in and out of California, how can | qualify

for the low-use exemption?

If you travel less than 1000 miles per year in Califor-

nia, you will need to report odometer readings like

other fleets; however, you will also need to track and
(LOW-USE VEHICLE EXEMPTION Continued on page 13)

TIME TO MAKE YOUR MOVE
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Grow your moving company
while using the accounting
tools you know and trust.

InTut

QuickBooks.

Tiered editions and subscription billing make
upgrading your business fast and affordable

Manage the move process, bill accurately and calculate

sales and driver commissions automatically

U.S. based product support for one-on-one help
every step of the way

Simplified, integrated accounting processes and financial

reporting with QuickBooks Online
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Learn how your business can get the
gold standard, MoversSuite, today.

® ewsgroup.com/cmsa
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(LOW-USE VEHICLE EXEMPTION Continued from page 12)

report the total miles traveled outside of California.
The miles traveled outside California are subtracted
from the total miles operated when determining com-
pliance. Fleet owners must keep documentation of the
miles travelled inside and outside California, like Inter-
national Registration Plan records, fuel tax records, or
other documentation. The owner must provide records
to the Air Resources Board (ARB) upon request.

How do miles traveled for emergency use count
when using the low-use extension?

The mileage accrued in support of an emergency
event does not count towards the usage limits of the
low-use exemption. Emergency events include wild
fires, floods, and other natural disasters where the ve-
hicle was dispatched by a local, state, or federal
agency. Emergency use includes miles travelled to
and from and emergency event, and delivery of ser-
vices or supplies in connection with the emergency
event. The vehicle owner must report the miles the
vehicle was used to support emergency events for any
vehicle that exceed the annual limits.

Can I claim the low-use exemption if my odometer

is not functioning?

No, you cannot claim a mileage base extension with-
out a properly functioning odometer. If the odometer
does not operate, you must use a hub-odometer that
has a unique serial number, and has a lock-out fea-
ture that permanently prevents tampering. The serial
number must be reported if a hubodometer is used. 1
The regulation does not apply to state and local gov-
ernment vehicles, solid waste collection trucks, dray-
age trucks that transport marine cargo, and public
transit buses because they are already subject to
other regulations.

What happens if | go over the usage limits for a
vehicle using the low-use exemption?

If a vehicle is expected to exceed the mileage limit of
the low-use vehicle exemption, the owner must bring
the vehicle into compliance before exceeding the us-
age limits and must report what actions were taken to
remain in compliance within 30 days of the change.

Can | use the low-use exemption to reduce my

fleet size and qualify for the small fleet option?

No, the low-use exemption does not change the fleet
(LOW-USE VEHICLE EXEMPTION Continued on page 14)

AND YOUR BOTTOM-LINE

COMMERCIAL WORKERS
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GENERAL LIABILITY

MOVERS' AND
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Vanliner is there for you with immediate, outstanding
service if a loss occurs. Bud did you know that
Vanliner has made loss prevention a top priority since

your exposure and protect your employees and the
public from increased risk of loss. With our loss
prevention tools, competitive rates, unique coverage
options, years of financial stability, and industry-
specific expertise, it's easy to see how we eamed our
A.M. Best Rating of A Excellent.

Let the pros at Vanliner secure and protect your
business

including the name of the Vanliner representative in
your area, please call our marketing department at
1-800-325-3619, or visit us on line at
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day one? Our consultants know what it takes to reduce
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(LOW-USE VEHICLE EXEMPTION Continued from page 13)

size when determining whether you qualify for the
small fleet option. For example, if you own four vehi-
cles with a GVWR greater than 14,000 Ibs you cannot
claim the small fleet extension even if two trucks use
the low-use exemption.

How do | determine compliance for my fleet if | am
using the low-use exemption.

Vehicles covered under the low-use exemption are
relieved from the clean-up requirements regardless of
compliance option used. Owners that use the phase-in
option can exclude low-use vehicles when determining
how many PM filters are required each year to bring
the fleet into compliance. Vehicles that use the low-
use exemption must also be counted in the existing
fleet when calculating the downsizing credits, except if
the vehicle has been reported as not being operated in
the compliance year.

Can | use the low-use exemption for a two-engine
street sweeper?

Yes. A street sweeper with two engines may use the
low-use exemption like other trucks if it meets the low-
use mileage limit for the drive engine, with one excep-

tion. Tier 0 auxiliary engines cannot be operated more
than 100 hours per year starting January 1, 2014, and
their usage must be reported. Otherwise, the reporting
and record-keeping requirements are similar as for
other vehicles.

How do | determine compliance if | have several
vehicles that use extensions?

The Truck and Bus Fleet Calculator is an Excel
spreadsheet that you can use on your own computer
to help you evaluate various compliance strategies
from now until 2023. The calculator allows you to de-
termine compliance with one or more options in the
regulation, including credits, extensions, and special
provisions.

Where can | get more information?

Fact sheets, compliance tools and regulatory docu-
ments about the Truck and Bus Regulation are avail-
able at www.arb.ca.gov/dieseltruck. If you have ques-
tions or wish to obtain this document in an alternative
format or language, please call ARB’s diesel hotline at
(866) 6DIESEL (634-3735). TTY/TDD/ Speech to
Speech users may dial 711 for the California Relay
Service.

If they’re only looking out for #1,

who’s looking

out for you?

on't settle for a partner

who doesnt see you as
a top priority. Discover what
it's like to collaborate with a
company whose passion is to
be the best in the industry. And,
most important, truly values its
relationships with every agent.

Learn more—call Kregg Boreani
at 800-932-7799, ext. 771, or visit
joinwheatonbekins.com.

Wheaton

WORLD WIDE MOVING ‘
We move your life" |

BEKINS

THIS IS MOVING.
PARTNER COMPANIES

©2016 Wheaton World Wide Moving We move your life® is a registered trademark of
Wheaton World Wide Moving USDOT 70719 MC 87113

Bekins® is a registered trademark of Bekins Van Lines, Inc. USDOT 2256609 MC 770031
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MAKING THE ¢

COMPLICATED
SIMPLE.

'i@Complete Billing Services

* Department of Defense * Agent 3
 Department of State (DOS) ¢ GSA . :

. i

« Non-Temporary Storage .}?“

* National Account J DByCOS
Expert billing and invoicing. Simplified.

For over 35 years, Daycos has been simplifying the
complexity of government, agent, and national account invoicing.
With custom software and trained invoicing experts, you can be certain of the
accuracy of Daycos’ billing, invoicing, and post-audit services. After all, it's our specialty.

800.366.1440 | Norfolk, NE | www.daycos.com | blog.daycos.com
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Which Jobs to Automate - Which Must Stay Human
By: Paul Finkle, SPHR, CMC - Executive Vice President, Practice Leader

According to a recent article in For-
tune Magazine, the brokerage firm USAA
noticed that when the stock market re-
cently plunged everyone stopped using
their online services and called on the
phone. How do you plan or staff for
that? What is the right level of automated
services for efficiency v. losing the per-
sonal touch? Itis a challenge that faces
virtually every industry.

Safety and Efficiency

One clear factor that argues for auto-
mation is safety. For example, in manu-
facturing, an increase in workers’ com-
pensation claims could be a symptom of
an inherent risk in the manufacturing
process that can be automated to reduce strains and
accidents. Further, a business case can often be
made that significant efficiencies can be gleaned
from the right kind of automation. Tesla is a shining
example of how improved process design, the right
level of human interaction, and robotic technology
can efficiently produce a world-class automobile. But
what about service industries?

Three Cases Where Human Touch Matters

1. The Customer Values It - In the service indus-
try where advice is required, such as making a
medical decision, a legal decision, or where to
invest, the human touch is critical. Experience,
objectivity and wisdom are extremely difficult to
automate and customers are not willing to ac-
cept an electronic answer in these situations.

2. Where Multiple Factors Must Be Repre-
sented and Considered - In complex organi-
zations where there are different factions,
points of views and stakeholders, it is ex-
tremely difficult to automate decision-making or
the process. It is one thing to automate proc-
esses; it is another to gain agreement on the
path forward.

. Holding A Single Person or Team Account-
able - Once a system is automated it becomes

for there to be high customer satisfaction, there
must be a group that is accountable. Judges,
managers, coaches - all these roles cannot be
automated because someone must be ulti-
mately accountable. This holds true for top
level decisions as well. Every successful or-
ganization knows that leadership matters. It
matters because some human must exercise
good judgment and must inspire others to fol-
low. Automating that secret sauce is quite a
way off.

So as business becomes more technical, auto-
mated, and enamored with big data trends, each or-
ganization will have to use some judgment about
what can be automated and should necessarily re-
main human. lItis probably better to debate this is in
a planning session (with other humans) before auto-
mating the wrong process and driving your custom-
ers to the competitor.

Disclaimer: Some information contained herein has
been abridged from numerous sources and may be
protected by various copyright laws. Such informa-
tion should not be construed as consulting or legal
aavice. Please contact our office for specific advice

a hardware or software issue. Often, in order




FMCSA Issues Safety Advisory Related to the Possession and Use of
Battery-Powered Portable Electronic Smoking Devices in or Around
Commercial Motor Vehicles

The Federal Motor Carrier Safety Administration
(FMCSA) is issuing a Safety Advisory to provide
notice and information to owners and operators of
commercial motor vehicles (CMVs) concerning inci-
dents that have occurred relating to the possession
and use of battery-powered
portable electronic smoking
devices [e.g., e-cigarettes,
e-cigs, e-cigars, e-pipes, e-
hookahs, personal vaporiz-
ers, electronic nicotine de-
livery systems] and the
transportation safety risks
associated with the use of
these devices. The use of
battery-powered portable electronic smoking de-
vices has resulted in incidents including explosions,
serious personal injuries, and fires. The explosions

case or other components from the device which

subsequently ignited nearby flammable or combus-
tible materials. The Federal Hazardous Materials
Regulations and Federal Motor Carrier Safety
Regulations do not specifically address the poten-
tial safety risks posed by battery-powered portable
electronic  smoking  de-
vices. However, motor car-
riers and drivers should be
cognizant of the risks asso-
ciated with these devices
and exercise good judg-
ment and appropriate dis-
cretion in their possession,
storage, and charging or
use on, around, or while
operating a CMV, and adhere to the smoking prohi-
bitions on, near, or when loading and unloading a
motor vehicle transporting hazardous materials in
accordance with 49 CFR 177.834(c) and 397.13.
Click here to read the full Safety Advisory.

*

§ PIONEER

%§ 10 AL L 80047242546
% SUBAL A 1 74540751

* MOVING BOXES - PACKING SUPPLIES - TRUCK SUPPLIES - JANITORIAL SUPPLIES -
* RENTAL PROGRAMS - TRUCK/VAN & WAREHOUSE EQUIPMENT -
- CUSTOM WOODEN CONTAINERS -

Livermore, CA Lathrop, CA Santa Ana, CA Seattle, WA Denver, CO Phoenix, AZ Chicago, IL
(800) 472-2546  (800) 472-2546  (714) 540-9751  (253) 872-9693  (800) 275-1467  (602) 528-4140  (630) 227-1500

FOR ALL YOUR MOVING AND PACKING NEEDS

| regularly involved the ejection of a burning battery
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http://www.ecfr.gov/cgi-bin/text-idx?SID=59c2de11a7c815a2d93c6362e494a247&mc=true&node=se49.2.177_1834&rgn=div8
https://www.fmcsa.dot.gov/regulations/title49/section/397.13
http://www.fmcsa.dot.gov/sites/fmcsa.dot.gov/files/docs/E%20Cigarette%20Safety%20Advisory-FINAL.pdf

CALENDAR OF EVENTS E'Ff,gv;ﬁ CMSA / JUNE |
Tue., Aug. 16 Chapter President's Hrunger MONTHLY REPORT |

Orientation—Southern CA

Top Agents of the Month
Thu., Aug. 18 Chapter President’s 1. NorthStar Moving — 7,132 Ibs. = 5,943 meals

Orientation—Northern CA 2. Atlantic Relocation Systems LA — 140 Ibs = 116

[ 1
| meals

Wed., Sep. 14 San Diego Chapter Meeting

ue., Sep. id Valley Chapter Meetin ASSOCIATION e
Tue., Sep. 20 Mid Valley Chapter Meeting LEADERBUARD Mu“THﬂ“&%gﬁ

Wed., Sep. 21 Monterey Chapter Meeting

Thu., Sep. 22 Central Coast Chapter Meeting ASSOCIATION ENROLLED MOVERS

CALIFORNIA (CMSA) al

Thu., Sep. 22 OC/Beach Cities Chapter Mtg SOUTHWEST MOVERS (SM) 19

Fri., Oct. 7 Monterey Bay Chapter ILLINOIS (IMAWA) 38

Golf & Bocce Tournament FLORIDA (FMWA) 34
NORTH CAROLINA (NCMA) 28
Tue., Oct. 18 OC/Beach Cities Chapter

||| P |

Golf Tournament ASSOCIATION TOTAL LBS.

PENNSYLVANIA (PMSA) 1,033,499

2017 CMSA Convention, May 2-7
The Westin Mission Hills Resort Golf & Spa

2018 CMSA Convention April 17-22
Hyatt Regency Sacramento

1

2 [ ILLINOIS (IMAWA) 699,405
3 [ SOUTHWEST MOVERS (SMA) 625,613
4
b

CALIFORNIA (CMSA) 613,023
NEW JERSEY (NJWMA) 991,097

5400 RIVERSIDE DRIVE SUITE 204

MACON, GA 31210
0 0 478-238-6551- OFFICE
478-972-4705- CELL
ULTRAPAK PACKAGING, LLC customerservice.ultrapak@gmail.com

pdavis.ultrapak@gmail.com

The UltraPak Pad is a high quality product with better cushioning to provide
more protection for furniture and other items. Contact us to find our
distributor.

g
/J!'/ /f
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NEW MEMBER SPOTLIGHT

ETS has the solution...
a network of 1,000’s of carriers

eTransport Solutions transports vehicles dedicated to safety,
value and customer service. With staff involved in the industry over
60 years, ETS has the experience and communication skills nec-
essary to provide premium vehicle transportation. We also ar-
range oversize vehicles, boats on trailers, motorcycles, enclosed
service and more. 866-230-7878 bobletsshipcars@gmail.com

CLASSIFIED ADVERTISING

CHARGES: 1-5 lines $15; $2 each additional line. CMSA box number $5. Special heading/setup extra.
Email Renee Hifumi at rhifumi@thecmsa.org to place your advertisement.

BUSINESS WANTED

We are interested in purchasing all or a
part of your business. We are able to
provide quick cash for certain assets.
We can assist in an exit strategy. Major
CA markets are desired. Discussions
will be in strictest confidence. Send
information to CMSA, Box J1, 10900
E. 183rd St., #300, Cerritos, CA90703.

EMPLOYMENT OPPORTUNITY

EMPLOYMENT OPPORTUNITY

Rebel Van Lines is looking to hire an
experienced O & I Salesperson and
Modular Furniture Salesperson.
Please email resume to:
nan@rebelvanlines.com.

EMPLOYMENT OPPORTUNITY

Looking for managers in L.A./Orange
and Northern Bay Area. Must be
extremely computer literate. Must be
good with people and should have
experience in the Moving and Storage
Industry. Send resumes and letters of
inquiries to: CMSA, Box J2, 10900 E.
183rd St., #300, Cerritos, CA 90703.

EMPLOYMENT OPPORTUNITY

Rebel Van Lines is looking to hire Class
A & B drivers. To apply, please email
nan@rebelvanlines.com or call 800-421
-5045.

Hemsted’s Moving & Storage Seeking
experienced warehouse man and local
dispatcher- must be experience in All
areas of warehousing-only experienced
need apply- Great Benefits & Pay Plan
DOE Send resume to
hemsteds@hemsteds.com- no phone
calls

EMPLOYMENT OPPORTUNITY

Santa Clarita based agent for Stevens
Worldwide Van line looking for driven
sales person to perform in-home
estimates, close sales, and generate new
business through various networking
opportunities. Please email resume to
wmsads@yahoo.com or call
888.928.4424

EMPLOYMENT OPPORTUNITY

Rebel Van Lines is looking to hire an
experienced and aggressive residential
Household Goods Salesperson/
Estimator for Los Angeles and Orange
County areas. Email resume to:
nan@rebelvanlines.com.

EMPLOYMENT OPPORTUNITY

Schumacher Cargo Logistics, Head
office in Gardena, CA is seeking
experienced Sales Executive for Int’l
shipments only. Company will supply
all leads, no cold calling required. Great
opportunity for appropriate experienced
person. Contact jobs@sclusa.com

EQUIPMENT FOR SALE

Level Lift lift gate for sale. Max 3300
Ibs. Contact Golden West Moving at
714-895-5152 or
kim.aseniorsensitiveservice@gmail.com

STORAGE VAULTS WANTED

Seeking to purchase 400 Storage Vaults
in GOOD CONDITION. Call Martin @
562-408-6677 Ext. 231.

EMPLOYMENT OPPORTUNITY
Ernie’s Van & Storage (Atlas Van Lines
agent) in Rocklin, CA is looking to hire
a qualified & experienced HHG/NAC
salesperson. For more information,
please contact
msowell@evsmoving.com.

EMPLOYMENT OPPORTUNITY

Hemsted's Moving & Storage has full
time position available. Accounting,
must have moving and storage
experience and be proficient in excel
and word. Great Benefits & Pay Plan
DOE Send resume to

hemsteds @ hemsteds.com - No
phone calls

Call us at (800) 672-1415

to place your classified ad!
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As the CMSA closes in on its 100th year, join us in looking back down memory lane at these wonderful historical pictures. If
you have any pictures you would like to share, please email them in JPEG format to: rhifumi@thecmsa.org.

2004 Former Chairmen Event at the 86th Annual CMSA Convention held on the Hawaiian island of Kauai.

DEWITT OFFERING WEEKLY CONSOLIDATIONS

MOVE WORLDWIDE
A DEWITT COMPANY o HAWAII
We offer twice weekly service to all islands.
RW@ZHMWLMM& Our rates include fuel surchages and
A DEWITT COMPANY delivery services up to 50 miles from the
YOUR ONE STOP CONNECTION pOTs oF ORI Ma Hilo or Kona:
to Hawaii, Alaska & Guam A
[ ALASKA e

Our all in rate includes fuel surcharges
ROYAL ALASKAN MOVERS and delivery services up to 50 miles from
A DEWITT COMPANY the port of Anchorage, AK.

\ 1

We are the Guam experts. Our all in
rates include fuel surchages and
delivery services anywhere in Guam.
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6 GUAM ::&(
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CONTACT US FOR A QUOTE TODAY www.DeWittMove.com
info@DeWittMove.com | 858.560.1621
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